USAGE RATE CARD

These are the usage rates in your agreement. Each price is the most you pay for that unit; the
charge for a unit may be lower, never higher. These rates follow provider prices and the Al models
in use, which change often, so they are subject to change at any time without an update to your
agreement. A changed rate applies to usage after this card is updated, and the current card is
always at this link. Revenue Commander usage is billed as used, up to these rates, under the Al
Usage Billing policy. It is paid from the prepaid usage wallet in your Revenue Commander account,
which reloads automatically from your card. Your plan's monthly fee doesn't include usage.

Phone and tracking numbers

Usage How it's counted Price (up to)
Local phone or tracking per number, per month $2.30
number

Toll-free number per number, per month $4.30
Incoming call, answered in per minute $0.025
the app or by the Al

receptionist

Incoming call, forwarded to | per minute $0.04
your phone

Incoming call to a toll-free per minute $0.04
number

Outgoing call per minute $0.035
Call recording per recorded minute $0.005
Recording storage per stored minute, per month | $0.001
Call transcription per transcribed minute $0.05

Calls are counted in whole minutes, rounded up.




Text messages

Usage How it's counted Price (up to)
Text sent per segment $0.03

Text received per segment $0.04
Picture message sent per segment $0.065
Picture message received per segment $0.065

Along text is split into segments, and each segment counts. Texts sent and texts received are both
counted. A text counts once it's sent to the carrier, even if the carrier doesn't deliver it.

Text registration

Carriers require every business that texts to register a brand and a texting campaign.

Usage How it's counted Price (up to)
Brand and first campaign one time $48
registration, standard

Brand and first campaign one time $135
registration, high volume

Texting campaign per campaign, per month $23

Each added campaign one time $32

Registration fees are charged when the registration is submitted, whatever the carriers decide.




Al

Usage How it's counted Price (up to)
Al receptionist per minute on a call, plus the | $0.32
call minute

Al replies to texts, chats and per reply $0.10

emails

Al review replies per reply posted $0.02

Al content, text per 1,000 words $0.19

Al content, images per image $0.13

Email
Usage How it's counted Price (up to)
Email sent per 1,000 emails $1.35

Changes

We may change these rates at any time by updating this card, without an update to your agreement
(Master Services Agreement Section 1.4A). A changed rate applies to usage after the update;
usage already incurred is billed at the rate in effect when it happened.



